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Supplier Lifecycle and Performance management

1. Purpose

A unified and comprehensive view of your most important supplier information can help your business work

with suppliers effectively to withstand disruption. Transform supplier management and enable better buying

decisions with intelligent tools that keep you in control.

The SAP Ariba Supplier Lifecycle and Performance solution provides tools to onboard, qualify, segment, and

manage suppliers; automate and streamline supplier management; and align closely with procurement on

consistent supplier data

2. Process Overview Table

Process Step Supplier Condition

Login to Ariba

Supplier needs to
Login in Ariba

Supplier Role

Supplier needs to create
new or use existing
credentials to login

Expected Results

Supplier gets access to the
Ariba login page

Supplier
Registration

After login in the Ariba
access registration

page

Fill the registration form

Registration form is
submitted to supplier

Supplier Certificates

After supplier is
invited to register,
inviting supplier to
submit legal
documents

Supplier Management
Officer

Supplier is invited to
submit his certificates

I— moc.gov.sa
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3. Process Steps
3.1 Supplier Self Registration

Use
This activity lets supplier create his own request to work with Ministry Of Culture (Link - Ariba Spend
Management or http://moc.sourcing.mn2.ariba.com/ad/selfRegistration)

Prerequisites
Supplier needs to have an internet connection with computer or any system.

Procedure
1. Open the link mentioned above if supplier wants to get registered with Ministry Of Culture.

E"W Test Site @

Supplier Self-Registration Request Form

v 1 General Supplier Information

11 Supplier Full Legal Name *

1.2 Supplier Main Address Street
Line 2
Line 3
City Postal Code

Country/Region

1.3 Please provide a description of the nature of your
organization *

4
1.4 Please identify your organization's type * v
4
2. Fill all the required data marked in * which is mandatory.
w Test Site @

Supplier Self-Registration Request Form

« 1 General Supglier Information
L1 Supplier Full Legal Name *

12 Supplier Main Address Streat

Line:
Line 3
Ciy Postal Code
Country/Reg)
7
14 Please identily your organization's type * v
Is rization publicly traded? O ves One

ation's specific skills, qualfications and the main
andlor services that may be provided to

I moc.gov.sa
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3. Fillin all the data review and then click on “Submit”.

?‘17 Test Site @
Your request for registration as a supplier with Ministry Of Culture-TEST is complete.

ry Of
il be

lew your request detalls and make a decision on your request

4. The request now will be submitted to MOC for approval and once approved you will get a notification for
the same and wait for registration invite to be received from the MOC.

3.2 Registration Form

Use
This activity creates access for supplier in Ariba supplier registration.

Prerequisites
Supplier needs to register and create a new or use existing login to access Ariba.

Procedure

1. Click on the “Click Here” button from the mail you would have received from MOC

[ moc.gov.sa
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Ministry Of Culture-TEST

Register as a supplier with Ministry Of Culture-TEST
Hello!

Vinit Deore has invited you to register to become a supplier with Ministry Of
Culture-TEST. Start by creating an account with Ariba Network. It's free.

Ministry Of Culture-TEST uses Ariba Network to manage its sourcing and
procurement activities and to collaborate with suppliers. If TRAIN MANAUL
SUPPLIER already has an account with Ariba Network, sign in with your
username and password.

-0 create account now

Culture-TEST.

2. Once you click on “Click Here” you would be landed to the below page

o If you have existing account on Ariba and want to use the same credentials for MOC also then click on
“Log in” and use the existing ID and Password (Use the url — SAP Business Network Supplier

(ariba.com))

e |f you are new to Ariba or want to create a new credentials only for MOC then click on “Sign Up”

Welcome, TEST TEST

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with Ministry of Culture - TEST on SAP Ariba.

Ministry of Culture - TEST uses SAP Ariba to manage procurement activities.

Create an SAP Ariba supplier account and manage your response to procurement activities required by Ministry of Culture - TEST. [EEESURISY

About SAP Business Network

The SAP Business Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities regardless of which Ariba solution your customers are using. Once you have
completed the registration, you will be able to:

« Respond more efficiently to your customer requests
« Work more quickly with your customers in all stages of workflow approval

- Strengthen your relationships with customers using an SAP Business Network solution

- Review pending sourcing events for multiple buyers with one login

« Apply your Company Profile across SAP Business Network, SAP Business Network Discovery and Ariba Sourcing activities

Moving to the SAP Business Network allows you to log into a single location to manage:
- All your Ariba customer relationships
- All your event actions, tasks and transactions
« Your profile information

- All your registration activities
- Your contact and user administrative tasks

3. Once you click on signup, please fill the below details
e Company Name

e Country

I—— moc.gov.sa


https://service.ariba.com/Supplier.aw/109523057/aw?awh=r&awssk=dYYAUrz8&dard=1
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e

e Address

e Name

e Username

e Password (Refer the password requirements)

e Emailid

e Product and Categories you deal in (You can either select specific or select all)

e Ship to locations (You can either select specific or select all)

e Inthe last check the two mandatory check box and click on “Create Account and Continue”

Create account

Create account and continue

First, crea plete questionnaires require TEST.
Company information
RIVADH
User account information
* Indicates a required field
SAP Business Network Privacy Statement
Name:* | TEST TEST
Email:*
[ vee et s oy s
Must be in email format(e.g john@newco.com)
Usemame:* | testvinit.d.decre@pwe.com glnne !
Pas must cantain & minimum of eight characters including upper and lower case letters, numeric digits.
Password:* | Enter Password and special characters.
‘ Repeat Password
Language: | English ~ ‘ The language used when Ariba sends you configurable notifications. This is different than your web b
s sy send you their orders through SAP Business Network. To send orders to multiple contacts
Email orders to:* | vt d.deore@pwe.com Customers may send you their orders through SAP Business Network. To send orders to multiple contacts in
your organization, create a distribution list and enter the email address here. You can change this anytime
Tell us more about your business
Product and Servica Categories:* | Enter Product and Service Categories Add or- B
ax 1D
t10: . o . e a
Erter tho -
DUNS Number: | O -
wi rts of my {company) information accessible to other users and the pubiic based on my e within e SAP Busines: Network an

sonal data

moc.gov.sa
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4. Now you will land on the supplier registration form which is designed by Ministry of Culture

Fill the sections one by one (The registration form will be open for 365 days only) or once you are on
dashboard you need to click on “Registration 2 out of 3”

e  Supplier Information

e Name — For Local Suppliers put in Arabic in Question 1.5 if not local put in English in 1.5
e Contact Details

e  Bank Account Information

e Certificates

Note — Please see through all the pages of the form and fill all the required * marked fields

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity.

Events

Noitems
Registration Questionnaires =
me 4 Commodity Region:
-
Regisiration 2 out of 3 Doc13255564 12/3/2024 2:40 » (no value) 10 value) Ivite
Qualification Questionnaires =
C g Reg
o e
Questionnaires =
nodit Reg
L t 1 1 ponded
All Content = Page | 1 | B
¥ 1 Supplier Information - 2. i
Supplier - o 150 v
] <t]
’
e stration (in English) = (fia G0 g ped fand) s ol
 name as per the Commercial Reglsration (IR Arabic) = i ) ; jal el o —viltE= [For M
Intemational suppliers put English)
113 Arey d in Eitmad?
-
Street: [ 1o .
=2 ahils House Number: | 3863
Street 2:
Street 3:
115 Address
ict:
tal € 37
- Ciy: | ok
CountrylReglan: s (5 » " (o valug) | (L
1
2
¥ 2 Contact Details - bl ol
2.1 "

[ moc.gov.sa
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e For Bank information this is an optional step if you want to enter you can else skip the questions

¥ 3 Bank Account information - &l =il

3.2 Bank name - Sl o ‘ ‘

35 Account name (Beneficiary name) - (sl o) sl ot ‘ ‘

3.6 Account Number - sl 2 ‘ ‘

3.10 Account Currency - sl il ‘ Unspecified +

3.7 IBAN No - i

3.11 Bank Account Country ‘ \
Please download the attached file, check the respective country key to your bank account country, then ‘ ‘
choose it from the dropdown list References™

3.12 Bank Key(Donot EDIT please) References () ‘ ‘

3.13 IBAN Certificate, Attested by the bank (for Local in arabic with commercial registration number) - (<L e £55a

L £ 35 o LA g Jatl Jad 45 5 D 200 *Note: Only PDF format Attach afi

€&

3.14 Bank Control Key (Donot add anything here) ‘ ‘

All Content =« Page |2

Name t
5.2.4 Attachment - +4esl e *Attach a file

¥ 53 GOSI Certificate - sl wlualli sig

*

5.3.1 Certificate Number - 3523 5,

532 Valid from - &,

*

*
!I

533 Valid to- z.55 g alie
5.3.4 Attachment - sgall 53 30 #Attach a file

¥ 5.4 Zakat Certificate - 5530 iig

*

541 Certificate Number - ssisall 2 ;

*

*
!!

542 Valid from - g5 getala

PR

543 Valid to - &5
5.4.4 Attachment - el 50 Attach a file

¥ 55 SME Certificate - Ll §piatl wlocd s

*

551 Certificate Number - sl £ ;

5.5.2 Valid from - &

*

*
!I

553 Validto- &

554 Attachment - +4e2l e *Attach a file

e Once all the data is filled click on “Submit Entire Response” and Click on “OK”

v Submit this response?

Click OK to submit.

10
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Note —

¢ Now Wait for MOC supplier management team to approve your request.

e You will see the option as “Pending Approval” on your form.

k to Ministry Of Culture-TEST Das

Console

v Event Contents

Bl Docl23132232 - Supplier Registration Questionnaire

You have submitted a response to the questionnaire.

All Content

¥ 1 Supplier Information - £ cily

ered in Eitmad?

5. Ministry Of Culture Approval

e as pef the Commercial Registration (in English

Local Supplier - b 2.

TRAIN MANAUL SUPPLIER

Deskiop

e 1

a8l a i Jlglyg
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File Sync

& Pending Approval

Now MOC will have the below options to work with your request submitted to them and based on that
your actions will be required.

[ moc.gov.sa

Approve — No need to change anything if you want you can still change by clicking “Revise
Response” once approved, and it will again go to approval.

Deny — If the request is denied then you will need a reinvite from MOC to further carryon with
your activity and note that once the invite is received you need to fill all the data once again.

Request for Additional Information — In this MOC team will request additional information or
correction wherever they see it from you, once you get this as per the below screenshot once you
click on “Revise Response” you will be able to see the comment on what exactly the changes
must be.



s i

wce ST
Ministry of Culture

a. Request for additional Information: -

< Go back to Ministry Of Culture-TEST Dashboard

Console Doc123132232 - Supplier Registration Questionnaire

Event Messages You have submitted a response for this event. Thank you for participating.
Event Details
Response History

Response Team

Revise Response

v Event Contents
All Content

All Content
Name 1
1 Supplier ¥ 1 Supplier Information - s ci
Information...
1.1 Supplier Type - 2zl ¢ 2 Local Supplier - (s 255
5 Contact Details - X
st 1.2 Supplier activity - 25 L Legal Advice -
1.4 Company name as per the Commercial Registration (in Arabic) - ESILE DR EG (3 SO WS, | Test
Bank Account
informa.. 1.5 Company name as per the Commercial Registration (in English) - (5232 gt Jaall Crm iyl TRAIN MANAUL SUPPLIER
5 Certificates }.lf‘ Are yuru‘reg\sltered in Eitmad? No
Sliie) data i dase o
Show More
4
Compose Message
< Go back to Ministry Of Culture-TEST Dashboard
Console Doc123132232 - Supplier Registration Questionnaire
Event Messages Latest comment [J: Please change the bank details
Event Details
Response History
Response Team
All Content
w Event Contents
Name t
All Content ¥ 1 Supplier Information - 2 gall “Ails
. * . .
Supplier 11 Supplier Type - ol g2 Local Supplier - b 2 ~
Infermation... —
* |\” Legal Advice - 30,0 <l L
2 Contact Details - | ‘ Security Guards - il !
o |_‘ Accounting Consulting - s o L
3 Bank Account | ‘ Publicity & Announcement - oo ¥l 4
informa...
| ‘ General Contracting - e =¥ 45
[IRPS . s -
5 Certificates 4

(*) indicates a required field

Submit Entire Response I Reload Last Bid Savedraft | Compose Message Excel Import

12
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b. Approved by MOC - You can revise any period of time if you want to change anything
and it will again follow the approval process

< Go back to Ministry Of Culture-TEST Dashboard

Console Doc123132232 - Supplier Registration Questionnaire

Event Messages You have submitted a response for this event. Thank you for participating.
Event Details
Response History

Response Team

Revise Response

v Event Contents
All Content

All Content
Name 1
1 Supplier ¥ 1 Supplier Information - &gl cli
Information...

1.1 Supplier Type - 25 g 2 Local Supplier - s 2550

> Contact Details -

= 1.2 Supplier activity - -zl Lz Legal Advice - 32,15 o Lo
1.4 Company name as per the Commercial Registration (in Arabic) - (1u -] | s ¥l Test
3 Bank Account
informa... 1.5 Company name as per the Commercial Registration (in English) - (22327 Gl ol G ol TRAIN MANAUL SUPPLIER
5 Certificates }.13 Are you reg\s}ered in Eitmad? No
Sliie) data i dase o
Show More
4
Compose Message
Result

An supplier is registered on Ariba with Ministry Of Culture

13
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a. Supplier SM Modular Questionnaires

Use
This activity captures the certificate details from supplier.

Prerequisites
Supplier needs to be registered with Ministry Of Culture

Procedure

1. You will get a mail from MOC for the type of Questionnaire sent to you or else you can login in you Ariba
and check Questionnaire section.(Refer to “Legal Doc Questionnaire 3 out of 3”)

Ministry Of Culture-TEST

Hello MATT HENRY,

Ministry Of Culture-TEST has invited you to complete a questionnaire. This is
required so TRAIN MANAUL SUPPLIER can do business with Ministry Of
Culture-TEST.

Questionnaire Overview

Questionnaire name: Standards Certificates Questionnaire

Respond by: Mon, 06 Nov, 2023

Update Request Comments:

Submit guestionnaire

Best,

SAP Ariba team

14
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e w Ena ime & Lammouay Hegions Status
No hems
Questionnaires =
Title: D End Time 4 Commodity Reglons Status
¥ Status: Completed (
Legal Doc Questionnaire 3 out of 3 g% 3%, Docl30176592 6/15/2023 1:21 » {no value) (o value) Not Responded
Certificates =
Certificate Info Effective Expiration Attachment Questionnaire Status.
Na items

2. Click on each questionnaire and fill and attach all the mandatory requirements.

e Add details wherever possible.

= Go back to Ministry OF Culture TEST Dashboard

Time remaining

Console 5 Docl23157589 - Standards Certificates Questionnaire 00-23:53

Event Messages

Event Details All Content A
Response Histary
Response Team Name T
1 Is your organization 1SO B001 (Quality Management) certified? If yes, please provide details of your certfication * ho v
 Event Contents 2 s your argarization 150 13485 (Quality Management - Medical Devices) certified? If yes, please provide detsils of your certification * ves ~ || Details
All Content 3 Is your orgarization 15O 14001 (Environmental Management) certfied? If yes, please provide detals of your certification * Yes v Detalls
4 ks your orgarization 150 17025 (Competence Of Testing And Calibration Laboratories) certified? If yes, please pravide details of your certification * No v
5 s your organization 1SQ 20000 (Information Technology - Service Management) certified? IF yes, please provide details of your certification * ho ~
& Is your organization IS0 27001 (Information Technalogy - Security Techniques) certified? If yes, please provide details of your certification * Yes v | | Details
7 ks your organization 150 31000 (Risk Management certified? If yes, please provide detalls of your certification *! Yes v || Details
8 15 your organization IS0 50001 (Energy Management) certifie? If yes, please provide detalls of your cerification * e « || Detais

(%) indicates a required field

Save draft Compose Message l ‘ Excel Import

15
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e Add details as below and click on “OK” and then click “Submit Entire Response.”

2 |s your organization 1ISO 13485 (Quality Management - Medical Devices) certified? If yes, please prov...
Enter details for Certificate. Enter the location of a file to add as an Attachment. To search for a More

Certificate Type: 1SO 13485 Certificate

Issuer:

Year of Publication: *

Certificate Number: *

*

Certificate Location:
Effective Date:

Expiration Date: *

* ‘

Attachment: * | Choose File | No file chosen
-
Or drop file here i

I
bmmce;cccce—ecmeme——e—————————— 4

Description:

e If you want to revise you can go to home page, select the questionnaire to be updated and click on
“Revise Response”

MATT HENRY v Fi

< Go back 1o Ministry Of Culture-TEST Dashboard Desktop File Sync

Console

Event Messages

Event Details

w Event Contents

All Content

= Docl23157589 - Standards Certificates Questionnaire ® I3E:E;¥;23 56:45

If your customer has requested an update to this questionnaire, please click Revise Response and re-submit your answers. Even if you de not need to change any of your current ansiwers, your customer cannot
complete their evaluation until you re-submit the questionnaire.

All Content = ¥
Mame t
1 s your arganization 150 9001 (Quality Management) certified? If yes, please provide details of your certification No -
2 Is your arganization 150 13485 (Quality Management - Medical Devices) certified? If yes. please provide details of your certification No
3 Is your organization 150 14001 (Environmental Management) certified? If yes, please provide details of your certificatio No
4 Is your organization 150 17025 (Competence Of Testing And Calibration Laboratories) certified? If yes, please pravide details of your cenification No
5 Is your rganization IS0 20000 (Information Technoiogy - Service Management) certified? If yes, please provide details of your cerfication No
6 I3 your organization IS0 27001 (Information Technology - Security Technigues) certified? H yes, ps wide details of you No
T le wmwr arganizatinn 150 T1000 (Rick Mansoament carifiad? IF ioe nlesce nroicds detaile of voor i Vime Datsile d

4

Compose Message

e  Once changes done, please click on “Submit Entire Response” and wait for approval as previous steps.

moc.gov.sa
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DISCLAIMER
Important message to any person not authorized to have access to this report.

Any person who is not an addressee of this report or who has not signed and returned to [PricewaterhouseCoopers] a Release Letter is
not authorized to have access to this report.

Should any unauthorized person obtain access to and read this report, by reading this report such person accepts and agrees to the
following terms:

1. The reader of this report understands that the work performed by [PricewaterhouseCoopers] was performed in accordance with
instructions provided by our addressee client and was performed exclusively for our addressee client’s sole benefit and use.

2. The reader of this report acknowledges that this report was prepared at the direction of our addressee client and may not include all
procedures deemed necessary for the purposes of the reader.

3. The reader agrees that [PricewaterhouseCoopers], its partners, principals, employees and agents neither owe nor accept any duty or
responsibility to it, whether in contract or in tort (including without limitation, negligence and breach of statutory duty), and shall not
be liable in respect of any loss, damage or expense of whatsoever nature which is caused by any use the reader may choose to make of
this report, or which is otherwise consequent upon the gaining of access to the report by the reader. Further, the reader agrees that this
report is not to be referred to or quoted, in whole or in part, in any prospectus, registration statement, offering circular, public filing,

loan, other agreement or document and not to distribute the report without [PricewaterhouseCoopers’] prior written consent.
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